


ABOUT US 

Founded in 2007, Neo Bright Express Transport Pvt. Ltd. (NBET) has grown from a 

regional courier company, formerly known as North Bihar Express, into one of 

India's trusted logistics and supply chain solution providers. With a strong presence 

across Bihar, Jharkhand, Uttar Pradesh, Delhi/NCR, West Bengal, Uttarakhand, 

Odessa, and an expanding PAN India network, NBET delivers reliable, technology-

driven transportation and warehousing solutions that help businesses move faster 

and operate more efficiently. 

 

Today, NBET operates over 5,00,000 sq. ft. of warehousing space and an extensive 

branch network, serving leading brands across FMCG, pharmaceuticals, electrical, 

retail, direct selling, and industrial sectors. Backed by state-of-the-art infrastructure, 

tech-enabled operations, and a passionate team of professionals, we offer 

comprehensive solutions including PTL, FTL, cargo movement, warehousing, and 

3PL services. Guided by our core values of trust, integrity, and customer 

commitment, we continue to elevate supply chain performance and create long-term 

value for our clients across India. 
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To deliver reliable, efficient, and 

cost-effective logistics solutions 

with a “Yes, Can Doˮ approach, 

ensuring safe handling, accurate 

inventory management, and timely 

movement of goods while 

transforming complex supply chain 

challenges into dependable 

outcomes that empower our clients' 

businesses to perform at their best. 

OUR VISION & MISSION 

OUR MISSION OUR VISION 

To become a trusted and future-ready 

logistics and 3PL partner by 

leveraging advanced technologies, 

innovative processes, and operational 

excellence to set new benchmarks in 

reliability, efficiency, and customer 

satisfaction across transportation, 

warehousing, and distribution 

services. 
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OUR SERVICE FEATURES 
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VALUE ADDED SERVICES 

INVENTORY MANAGEMENT 

Our advanced inventory management system 

ensures accurate stock tracking, organized 

storage, and real-time visibility across the 

warehouse. By leveraging technology-driven 

processes, we help optimize inventory control, 

improve operational efficiency, and minimize 

errors. 

 

 

PRODUCT RECONFIGURATION 

We offer customized product reconfiguration 

services, including labelling, kitting, bundling, 

stickering, repacking, inspection, repair, and 

rework, enabling products to meet specific 

customer and market requirements before 

dispatch. 

 

 

REVERSE LOGISTICS 

Our efficient reverse logistics solutions simplify 

the return, replacement, refurbishment, and 

recovery process. With streamlined operations 

and technology-enabled tracking, we ensure fast, 

transparent, and hassle-free returns 

management. 

 

HOME DELIVERY & PRODUCT INSTALLATION 

We provide reliable last-mile delivery and on-

demand product installation services. Supported 

by strategically located warehouses and a GPS-

enabled transportation fleet, we ensure timely 

deliveries, real-time shipment visibility, and a 

seamless customer experience. 

 

"LOGISTICS IS MORE 

THAN MOVING 

GOODS —IT'S 

ABOUT ADDING 

VALUE AT EVERY 

STAGE OF THE 

JOURNEY." 

www.nbet.in 

http://www.nbet.in/


SEEMLESS API INTEGRATION 
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OUR SOLUTIONS & SERVICES 

CNF SERVICES 

Carrying-and-forwarding  support 

that bridges manufacturers and 

distribution networks efficiently. 

CARGO 

Safe, well-tracked cargo 

movement across our branch 

network. 

01. 02. 

WAREHOUSING 

5,00,000+ sq. ft. of modern, 

secured warehousing across 

seven states. 

REVERSE LOGISTICS 

Structured return-goods handling, 

built into our standard service 

flow. 

03. 04. 

FTL SERVICES 

Full Truck Load services for bulk 

and large-volume shipments. 

EXPRESS – FAST MOVING SERVICE 

Time-sensitive, fast-track delivery 

for urgent consignments. 

05. 06. 

COMPANY TO OUTLET DELIVERY 

Direct, scheduled movement from 

company depots to retail outlets. 

ODA DELIVERY 

Reliable delivery to Out-of-Delivery- 

Area locations beyond standard 

networks 

07. 08. 

PACKAGING AND STORAGE 

Professional packaging and 

secure short- and long-term 

storage solutions. 

3PL / 4PL SERVICES 

End-to-end third- and fourth-party 

logistics management for complex 

supply chains. 

09. 10. 
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OUR SERVICE 

FEATURES 

Full-container vehicles, with 

customized vehicles and an 

enabled GPS tracking system 

Part load and full truck vehicles 

available for any weight 

requirement 

Inhouse ERP software is used for 

end-to-end tracking of goods in 

transit 

Goods also traceable via the NBET 

mobile app, available on the Play 

Store 

Latest high-precision fire and CCTV 

systems to ensure warehouse and 

cargo safety 

Security guards posted at all major 

warehouses 

Waterproof containerized trucks 

and open trucks, selected to match 

the size and nature of the material 

All vehicles sourced from 

associated vendors trusted for safe 

and secure service 

Multiple service modes — surface 

and bus (wherever applicable) — 

supported by a network of business 

partners for faster delivery 
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Electricals & 

Electronics 

Wires, cables, 

switches, 

lighting and 

home-appliance 

brands relying 

on our pan-India 

distribution 

network. 

Batteries, Power & 

Engineering 

Specialised handling 

for power, battery, 

and engineering 

equipment 

manufacturers. 

NBET 

Neo Bright Express Transport P Ltd 

FMCG & Personal 

Care 

Time-sensitive 

movement of 

consumer goods 

and personal-care 

products to retail 

and distribution 

points. 

 

Direct Selling / 

MLM 

Wires, cables, 

switches, lighting 

and home-

appliance brands 

relying on our 

pan-India 

distribution 

network. 

Pharmaceuticals 

& Healthcare 

Careful, compliant 

handling of 

healthcare and 

wellness products. 

Paints, Adhesives & 

Building Materials 

Bulk and outlet-

level delivery for 

construction and 

home-

improvement 

brands. 

Retail & E-commerce 

Company-to-

outlet and last-

mile-ready 

delivery for 

organized retail 

chains. 

3PL / Supply Chain 

Partners 

Integrated logistics 

support for global and 

national supply-chain 

and freight-

forwarding 

companies 

INDUSTRIES WE SERVE 

IT & Electronics 

Distribution 

Secure, tractable 

movement of IT 

hardware and 

electronics through our 

warehousing network. 
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WHY CHOOSE NBET? 
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Since inception, NBET has 

demonstrated consistent year-on-

year growth —a reflection of 

expanding client trust, network 

reach, and operational capacity. 
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OUR NETWORK 

NBET operates branches across 

seven states — Bihar, Jharkhand, Uttar 

Pradesh, West Bengal, Odisha, 

Delhi/NCR, and Uttarakhand — 

supported by an extensive network of 

city-level service points. 
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Visionary & Innovative Thinking 

We continuously improve through smarter processes, 

technology adoption, and forward-looking logistics 

solutions for long-term growth. 

 People-Centric Approach 

We respect our teams, partners, and customers, 

building long-term relationships based on trust 

and collaboration. 

 Ethics, Safety & Compliance 

We operate responsibly, follow statutory norms, 

and uphold the highest standards of integrity and 

safety. 

Our values are deeply embedded in every operation—from 

strategic planning to on-ground execution. Passion for 

Logistics Excellence. We are committed to quality, accuracy, 

and efficiency. From inventory control to final delivery, we 

strive for No compromise in service standards.\ 

Reliability & Accountability 

 

We stand by our commitments, respond proactively to 

operational challenges, and safeguard our customers’ trust 

at all times. 

 We use state-of-the-

art technology to 

deliver fast, 

dependable service 

to every client. 

 We aim to remove 

misconceptions among 

customers by 

maintaining 

transparency and 

running our business 

honestly. 

 

HOW OUR VALUES 

SHOW UP DAY TO 

DAY - OK 

Our services are 

designed to 

satisfactorily cater 

to client needs, 

based on industry-

standard processes. 
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OUR WAREHOUSE 
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CONTACT US 
BIHAR (HEAD OFFICE) 

Contact: 0612-2355615 / 

7257002570 

304, Rudra Residency Shivpuri 

Road, Patna – 2, Bihar. 
 

JHARKHAND – Ranchi 

Contact- 7257002535  

WEST BANGAL- Kolkata 

Contact: 6205979994  

UTTAR PRADESH / DELHI  

/ UTTARAKHAND  

Contact No.- 6205979991  

Odissa – Cuttack Sadar  

Contact - 7257003833  

For other network branch details 

please visit our web site i.e. 

https://nbet.in/Network.aspx 
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